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¢ Christopher Hood. (1991). A public management for all seasons. Public Administration. (69),
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3. Competitive Government: Injecting Competition into Service Delivery
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Series 4 Joint Operating Unit

Survey of Public Trust in Work of Department of Special Investigation (DSI) in 2016

Explanation:  The purpose of this survey were to learn about perception, opinion, and trust of joint operating
units towards DSI operations and to identify problems, obstacles, and issues for improvement. The data obtained
from this survey will be analyzed for future work improvement. “Providing opinions on this survey is anonymous;

therefore, please answer the questionnaire truthfully. It will have no effect on any respondent at all.”

Part 1 General Information of Survey Respondents

1. Gender ] Male L] Female
2. Age []21-30 years []31-40 years [] 41-50 years
[] 51-60 years [] older than 60 years

3. Education L] Less than Bachelor Degree [] Bachelor Degree [] Barrister at Law [] Master Degree
[] Higsher than Master Degree

Q. POSITION e

5. Sector [] Government/Ministry/Department/Related Government Agency (Please specify) .......cccovvrrnnce.
L] Private (PLease SPECIfY) wowmrooeeoeooeeeseoeeeeeoeeeseoeee oo
[] Universal/interational AGENCY v
L] Others (Please SPECify) w..ovoveroooereecoeeeeeceeseeeee

6. What part of DSI operations do you get involved in?

[] one who registers a complaint/makes an accusation [] one who gets effected from lawsuit/case
[] one who participates in inquiry/investigation/prosecution

[] Others (PLease SPECITY) w..ovevveooceeeeceeeeesceesesceesseceeeeesee

Part 2 Perception and Opinion towards Department of Special Investigation (DSI)

1. What are stories or news issues that make you know “DSI”? (Please give your opinion)

(1) e
(2) e
2. When speaking of “DSI”, what is the first subject/thing you think of? (Allow only one answer)
[ Justice L] Faimess [] Quickness
[] Autonomy [] Transparency [] Others (Please SPECIY) e,

3. What are factors that make you “trust” the operations of DSI? (Answer only top 3 factors)

...... Reliability of department ...... Applying international standards in operation

...... Autonomy of prosecution ...... Integrity and transparency in prosecution

...... Responsiveness of prosecution ...... Having specific laws/regulations

...... Prosecution results are socially acceptable ...... Enforcing the law fairly

...... Channels to appeal/follow up a case ... Official/staff is skilled in law and legal

...... Neutrality of department wcoee. Others (Please Specify) ...,

Go to Page 2



Series 4 Joint Operating Unit  Page 2

4. What are factors that make you “don’t trust” the DSI operations? (Answer only top 3 factors)

...... Lack of prosecution autonomy ...... Lack of integrity and transparency in prosecution
...... Delay in prosecution ...... Having no specific laws/regulations
...... Enforcing the law unfairly ...... Discrimination/inequality of process
...... Lack of channels to follow up cases ...... Political interference/subjected to influential people
...... Official/staff is unskilled in law and legal <..... Others (Please specify) ......cocvevrrivinrennnncs
5. Problems/Obstacles towards working/participating in special cases with DSI (Please give your opinion)
(1) e
(2) e
6. Distinctiveness in the prosecution/operation of DSI (Please give your opinion)
(1) e
(2) e e

Part 3 Satisfaction and Trust in DSI Operations

1. Please rate your satisfaction on each aspect. (Check v in a block that fits your opinion the most)

Very Very
N O. AS peCtS Satisfied Neutral | Dissatisfied
Satisfied dissatisfied

1 | Facilitation and coordination before/during trial.

2 | Instructions on procedure, legal provision, inquiry,

investigation, and prosecution.

3 Fact inspection, inquiry, and investigation are in accordance

with laws and regulations.

4 | Explanation of law enforcement in special case is clear.

5 | The processes of inquiry, investigation, and search for

evidences are transparent.

6 | The processes of inquiry, investigation, and search for

evidences are fair.

7 Inquiry, investigation, and prosecution are fast.

8 | Giving a participation opportunity in the processes of inquiry,

investigation, and prosecution.

9 | Authority to arrest, imprison and prosecute are appropriate.

10 | The progress follow up of special cases.

11 | Staff/inquiry officials perform their duty politely.

12 | Officials are knowledgeable and skillful in the

operation/prosecution.

13 | Results summaries from prosecution are clear and complete.

Overall Satisfaction

Go to Page 3
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2. Please rate your trust on each aspect. (Check v" in a block that fits your opinion the most)

Strongly Strongly
No. Aspects Trust | Neutral | Mistrust

Trust Mistrust

1 | Law enforcement in prosecuting special cases is clear.

2 | The processes of inquiry, investigation, and search for evidences

are transparent.

3 | The processes of inquiry, investigation, and search for evidences

are fair.

Inquiry, investigation, and prosecution are fast.

Autonomy and neutrality in working a case.

Asserting authority to perform duties in a strict and direct manner.

~N | O |0

Responding to questions and revealing necessary information and

progress of case.

8 | Giving a participation opportunity to share, understand, and

convey opinions.

9 | Officials’ performance to operate/prosecute special cases.

10 | Expertise in law/ regulatory procedure/ prosecution of special
cases

11 | Result summaries from prosecution are clear and complete.

12 | Law enforcement in prosecuting special cases is cautiously

conducted.

14 | DSlis performing without political interference/ is not subjected

to any influential people.

15 | DSlis able to respond to the expectations of other joint operating

units.

Overall Trust

3. Additional Suggestions

Thank you for your contribution: Department of Special Investigation (DSI) and Suan Dusit Poll, Suan Dusit University

Please send to Suan dusit University (Suan dusit poll)
295 Nakorn Ratchasima Rd., Dusit, Bangkok 10300
Tel. 0-2244-5277, 5275 Fax. 0-2244-5600

Email : pobruk_yam@dusit.ac.th or paicobter@gmail.com
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